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SOAR Career Solutions
Recognize your potential
Realize your dreams

A Biannual Newsletter March 2008

“The average person would have a hard time dealing with the 
physical and psychological ordeal I’ve been through,” asserts 
Karl Kreidler, Vietnam Veteran who served his country for 12 
years. “I never even had a speeding ticket. But after Vietnam, 
I started drinking.” He ended up with 11 DUI’s and spent 2 
years at NERCC (Northeast Regional Correction Center). 

“When you hit rock bottom, you humble yourself and crawl 
back up,” says Karl. In addition to other distresses, while 
Karl was incarcerated, his wife abandoned their 13-year-old 

daughter, Nikki. Even before his 
release, Karl’s top priority was to 
get his daughter out of foster care. 
“Nikki was my inspiration,” says 
Karl. “She supported me in so 
many ways. She’s been right there 
for me.”

At NERCC, Karl met with Jessica Ostrowski, SOAR’s CORP 
Coordinator and was accepted into CORP (Community 
Offender Re-entry Program). “I can’t thank Jessica enough,” 
says Karl. “I couldn’t have even made all my appointments 
when I got out. She got me through doctors’ appointments, 
treatment, employment, parenting classes and finally getting my 
daughter back.”

At SOAR, in addition to intensive case management, Karl 
connected with a sponsor, Scott Cameron—also a Vietnam 
Veteran, and attended the STEPS workshop to boost his 
confidence and self-esteem. He is currently employed with 
a local construction company. “My life is in a total different 
direction,” says Karl. “I want to give back more than I’ve taken.”  
When asked about SOAR, Karl responds without hesitation, 
“It’s given me a new life—a whole brand new everything.” 

Karl Kreidler: Living A Whole New Life

www.soarcareers.org  |  218.722.3126

“It’s given me a new life—a whole 
brand new everything.” 

Karl Kreidler about SOAR.

Upper left: Karl Kreidler with 
daughter, Nikki, his inspiration
Lower right: Jessica Ostrowski, 
CORP Coordinator meets 
regularly with Karl.

Calendar of SOAR Workshops

Career Development Workshops
ÒThe WorksÓ  
This four-week workshop helps 
participants discover their career 
dreams, gain job seeking skills, 
and learn how to market 
themselves to get a job 
they will love.

4 weeks Ð Monday-Friday Ð 9-Noon
April 14 – May 2
June 2 – June 27
July 21 – August 15

ÒFast TrackÓ  
This one-week workshop gives 
participants the tools to get a job 
NOW. It includes secrets to a 
winning job application and a 
successful interview.

1 week Ð Monday-Friday Ð 9-Noon
March 31 – April 4
May 12 – May 16
July 7 – 11
August 25 – 29

Other Workshops
ÒSTEPSÓ 
This one-week pre-employment 
workshop, based on cognitive 
psychology, helps participants 
adopt positive beliefs, attitudes,  
and behaviors and build 
confidence and self-esteem.

1 week Ð Monday-Friday Ð 10:30-2 p.m.
April 7 – 11
May 5 – 9
June 16 – 20
July 14 – 18
August 18 – 22

ÒComputer BasicsÓ  
This three-week basic computer 
course helps participants overcome 
computer anxiety and gain 
confidence in using computers.

3 weeks Ð Tuesdays and Thursdays Ð 1-3 p.m. 
April 8 – 24
May 6 – 22
June 10 – 26
July 8 – 24
August 12 – 28 

Tammie Marotta, shares her 
thoughts in The Works. 

“When I first came to SOAR I felt 
so beaten down. I’d just lost my job 
and didn’t know what I was going to 
do. You’ve all helped me so much. 
My life is going in a much better 
direction now. And I attribute a big 
part of that to SOAR.”

 Andrea, graduate of 
!e Works and STEPS

2008 Board of Directors

Susan Bradford, President
Linda Quanstrom, Vice-President
Robert Vokes, Secretary
Mike Olson, Treasurer
Rita Devine
Kristin Eberth
Lisa Heyesen
Kathryn Koch
Jonathan Obrecht
Susan Ross
Deb Topping
Steve Wagner

To learn more visit www.soarcareers.orgChris Valeske listens 
intently in The Works.

Information Sessions
Mondays Ð 1:30 p.m.

SOAR provides an 
Information Session about 
all workshops and services 
available. All potential 
clients are asked to attend. 
Information Sessions are 
open to the public every 
Monday at 1:30.  

Newsletter writer and editor, Linda Glaser  |  Newsletter designer, Andrea Peterson, Red Brick Studio 

Board of Directors at Annual Meeting, left to right: 
Steve Wagner, Susan Bradford, President; Lisa 
Heyesen, Kathryn Koch, Robert Vokes, Secretary; 
Kristin Eberth, Mike Olson, Treasurer; Deb Topping, 
Jonathan Obrecht, Linda Quanstrom, Vice-President; 
Susan Ross.

“As the owner of Express Personnel 
Services, I work with a broad range of 
business clients. So when I sit on SOAR’s 
board, it’s as if I’m representing 40 
businesses in the community.”

 Jonathan Obrecht, new board member
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“What I love about SOAR is that 
you don’t just help people get a job. 
You help them look inside themselves 
and find their strengths and figure out 
who they are and what they want. 
Then you give them the tools to find 
success in their lives.”

 Kristin Eberth, new board member

“I thought I couldn’t 
change and now 
I know I can. I feel 
like a new person.”
 Sarah, graduate of STEPS
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ÒThe average person would have a hard time dealing with the 
physical and psychological ordeal IÕve been through,Ó asserts 
Karl Kreidler, Vietnam Veteran who served his country for 12 
years. ÒI never even had a speeding ticket. But after Vietnam, 
I started drinking.Ó He ended up with 11 DUIÕs and spent 2 
years at NERCC (Northeast Regional Correction Center). 

ÒWhen you hit rock bottom, you humble yourself and crawl 
back up,Ó says Karl. In addition to other distresses, while 
Karl was incarcerated, his wife abandoned their 13-year-old 

daughter, Nikki. Even before his 
release, KarlÕs top priority was to 
get his daughter out of foster care. 
ÒNikki was my inspiration,Ó says 
Karl. ÒShe supported me in so 
many ways. SheÕs been right there 
for me.Ó

At NERCC, Karl met with Jessica Ostrowski, SOARÕs CORP 
Coordinator and was accepted into CORP (Community 
Offender Re-entry Program). ÒI canÕt thank Jessica enough,Ó 
says Karl. ÒI couldnÕt have even made all my appointments 
when I got out. She got me through doctorsÕ appointments, 
treatment, employment, parenting classes and Þnally getting my 
daughter back.Ó

At SOAR, in addition to intensive case management, Karl 
connected with a sponsor, Scott CameronÑalso a Vietnam 
Veteran, and attended the STEPS workshop to boost his 
conÞdence and self-esteem. He is currently employed with 
a local construction company. ÒMy life is in a total different 
direction,Ó says Karl. ÒI want to give back more than IÕve taken.Ó  
When asked about SOAR, Karl responds without hesitation, 
ÒItÕs given me a new lifeÑa whole brand new everything.Ó 

Karl Kreidler: Living A Whole New Life
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“It’s given me a new life—a whole 
brand new everything.” 

Karl Kreidler about SOAR.

Upper left: Karl Kreidler with 
daughter, Nikki, his inspiration
Lower right: Jessica Ostrowski, 
CORP Coordinator meets 
regularly with Karl.

Calendar of SOAR Workshops

Career Development Workshops
“The Works” 
This four-week workshop helps 
participants discover their career 
dreams, gain job seeking skills, 
and learn how to market 
themselves to get a job 
they will love.

4 weeks Ð Monday-Friday Ð 9-Noon
April 14 Ð May 2
June 2 Ð June 27
July 21 Ð August 15

“Fast Track” 
This one-week workshop gives 
participants the tools to get a job 
NOW. It includes secrets to a 
winning job application and a 
successful interview.

1 week Ð Monday-Friday Ð 9-Noon
March 31 Ð April 4
May 12 Ð May 16
July 7 Ð 11
August 25 Ð 29

Other Workshops
“STEPS” 
This one-week pre-employment 
workshop, based on cognitive 
psychology, helps participants 
adopt positive beliefs, attitudes,  
and behaviors and build 
confidence and self-esteem.

1 week Ð Monday-Friday Ð 10:30-2 p.m.
April 7 Ð 11
May 5 Ð 9
June 16 Ð 20
July 14 Ð 18
August 18 Ð 22

“Computer Basics” 
This three-week basic computer 
course helps participants overcome 
computer anxiety and gain 
confidence in using computers.

3 weeks Ð Tuesdays and Thursdays Ð 1-3 p.m. 
April 8 Ð 24
May 6 Ð 22
June 10 Ð 26
July 8 Ð 24
August 12 Ð 28 

Tammie Marotta, shares her 
thoughts in The Works. 

ÒWhen I Þrst came to SOAR I felt 
so beaten down. IÕd just lost my job 
and didnÕt know what I was going to 
do. YouÕve all helped me so much. 
My life is going in a much better 
direction now. And I attribute a big 
part of that to SOAR.Ó

 Andrea, graduate of 
!e Works and STEPS

2008 Board of Directors

Susan Bradford, President
Linda Quanstrom, Vice-President
Robert Vokes, Secretary
Mike Olson, Treasurer
Rita Devine
Kristin Eberth
Lisa Heyesen
Kathryn Koch
Jonathan Obrecht
Susan Ross
Deb Topping
Steve Wagner

To learn more visit www.soarcareers.orgChris Valeske listens 
intently in The Works.

Information Sessions
Mondays Ð 1:30 p.m.

SOAR provides an 
Information Session about 
all workshops and services 
available. All potential 
clients are asked to attend. 
Information Sessions are 
open to the public every 
Monday at 1:30.  

Newsletter writer and editor, Linda Glaser  |  Newsletter designer, Andrea Peterson, Red Brick Studio 

Board of Directors at Annual Meeting, left to right: 
Steve Wagner, Susan Bradford, President; Lisa 
Heyesen, Kathryn Koch, Robert Vokes, Secretary; 
Kristin Eberth, Mike Olson, Treasurer; Deb Topping, 
Jonathan Obrecht, Linda Quanstrom, Vice-President; 
Susan Ross.

ÒAs the owner of Express Personnel 
Services, I work with a broad range of 
business clients. So when I sit on SOARÕs 
board, itÕs as if IÕm representing 40 
businesses in the community.Ó

 Jonathan Obrecht, new board member
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ÒWhat I love about SOAR is that 
you donÕt just help people get a job. 
You help them look inside themselves 
and Þnd their strengths and Þgure out 
who they are and what they want. 
Then you give them the tools to Þnd 
success in their lives.Ó

 Kristin Eberth, new board member

ÒI thought I couldnÕt 
change and now 
I know I can. I feel 
like a new person.Ó

 Sarah, graduate of STEPS



Top: David Mattson, Finance/OfÞce 
Manager oversees SOARÕs Þnances and 
grant reporting. Middle: SOARÕs new Career 
Specialist, Warren Lees, left, meets with 
client, Gerald Persons. Bottom: Instructor 
Ron Meyer, middle, teaches Computer 
Basics to Roger Morelock and Julie Hero. 

“My confidence was at an all time low before I took The Works. It taught me a lot about 
getting back into the work force and helped me focus on my strong points. I want to 
thank SOAR from the bottom of my heart for all it has given me.”

 Daniel, graduate of !e Works

• SMDC $20,000 unrestricted donation – Aug ‘07
• St. Louis County CDBG $18,000 for Workshop Support – Sept ‘07
• St. Louis County CDBG $19,500 for Comprehensive Services– Sept ‘07
• Ordean Foundation $200,000 for Case Management over 4 years – Oct ‘07
• Ordean Foundation $19,500 for “Pathways 100 Steps” pilot program – Oct ‘07
• Northland Foundation $15,000 for STEPS programming – Oct ‘07
• Grotto Foundation $15,000 for Career Development/Case Management – Oct ‘07
• Beverly Foundation $10,000 for general operating support – Nov ‘07
• Wildey Mitchell Family Foundation $5,000 unrestricted donation – Dec ‘07
• Duluth CDBG $150,000 for Comprehensive Services over 3 years – Dec ‘07

SOAR Receives $472,000 in Grants

“I was a basket case,” remembers Patti 
Quirk. In 2003, facing divorce with few 
marketable skills, Patti enrolled in SOAR’s 
Career Development workshop. “At SOAR, 
I felt accepted and cared about,” says 
Patti. To gain experience and confidence, 

she received on-site job training as SOAR’s receptionist, funded by Duluth Workforce 
Center, never imagining that five years later, she’d be managing SOAR’s front office. 
This winter, Lesley Kersten has been the friendly face behind SOAR’s receptionist desk—
gaining similar on-site job experience. And who has been training her? “She has taught 
me so much,” says Lesley. “Everyday she teaches me new things. Patti is great!”       

From the Director

Did you know?SOAR has assisted over 7,500 people 
since its inception in 1980.

Call to Action 
Turning Defeat into Hope

SOAR Career Solutions wishes to thank all recent donors. Your generous support has 
helped many SOAR clients find jobs and achieve their career goals.  

Thank you SOAR Donors

“It’s good to see people who feel so passionately about 
helping others. The people who work at SOAR really 
hold people in their hearts.” 

Charlie, graduate of STEPS and !e Works

Did you know?

$25 covers 

the cost of 

“The Works” 

curriculum for 

one person.

$60 covers 

the cost of 

Computer Basic 

Training for one 

person.

$85 covers the

 cost of STEPS 

curriculum for 

one person. 

Patti Quirk: Rebuilding Her Life

“I owe a great debt to SOAR.”  
Roger, SOAR client formerly working outside 

the law currently employed full time in a mainstream job.

I was inspired and excited to visit Portland, 
Oregon last summer with nine other Duluth 
leaders.  We saw how that city has demonstrated 
real results in using its Community Development 
Block Grant (CDBG) funding to lift people out of 
poverty. 

We are honored to be among four nonprofits 
in Duluth (SOAR, CHUM, Neighborhood Youth 
Services, and NE Entrepreneur Fund) funded 
to adapt the “Portland Model” here in Duluth. 
Thanks to a $150,000 CDBG grant, SOAR will 
carefully select 20 people at or below 50% of 
the Area Median Income. We will work closely 
and intensely with them over 3 years to help 
them make significant and lasting changes in 
their lives.

Our goal is to increase participants’ income 
by 25% over 3 years. It’s a long term, holistic, 
customized and focused approach to lifting 
people out of poverty with a long term effect— 
to significantly change lives.

Sincerely,

Rebecca Ellenson
Executive Director

Patti Quirk, SOAR Receptionist, left, shows com-
puter procedure to Lesley Kersten, Receptionist-in-
Training through Duluth Workforce Center.

Gary Anderson
Roberta & John Anderson 
Anonymous
David & Judith Arvold
Michael & Nancy Baxter
Joyce Benson
Susan Bradford
Connie Dinan
Cheryl Dannenbring & Walt Prentice 
Rebecca Ellenson & Steve Cherne
Raymond & Lois Erickson
Linda Glaser & John Herold
Eleanor Glaser
Charlene Gunnarson
Kim Hall
Ralph & Mary Heaney
Catherine Hewitt
Lisa & Jon Heyesen
Jay Hoglund
Deb Holleman
Beth & Tim Holst
Vivian Huard
Brad & Jill Jenson
Denise & Archie Kluender
Kathryn Koch
Paul & Rebecca Kilgore
Kevin & Kris Koth
Madeline Larson

Muriel Lehman
David & Marcia Lothner
David Mattson
Douglas & Betty Mattson
Karen Mueller & Norm Pettit
Ann & Bob Niedringhaus
David Nyquist
Steve O’Neil & Angie Miller
Curtis & Sharry Olson 
Mike Olson
Diane Pelinka
David Peterson
Lisa & William Pomroy
Linda Quanstrom
Bob & Judy Reichert
Susan Ross
Naomi Storsteen
Ron & Maxine Thompson
Deb Topping
Neal & Wahli Vanstrom
Jana Voelke-Studelska
Robert & Linda Vokes
Sam & Cheryl Wachtel
Steve Wagner
Susan Stratton & Tim Walsilczuk
Mary & Paul Windberg
Shirley Wuchter

If you have made a donation and are not listed above please contact Linda at 
625-2403 and please accept SOAR’s apology.

“Imagine you have no stable housing, no job, and no friends 
or family to see you through the hard times.” This is how 
Jessica Ostrowski, SOAR’s Coordinator of CORP (Community  
Offender Re-entry Program) opened the eyes and hearts of 
80 attendees at the Call to Action on October 30, 2007 in  
the Holiday Inn.

“We wanted to raise 
community awareness about 
what ex-offenders face,” says 
Jessica. “We’d especially 
hoped to get sponsors.”

That night, two CORP  
clients (ex-offenders) and two  
sponsors inspired the group 
with stories of transforming 
despair and defeat into 
hope and success.
 
“Sponsors play such an 
important role,” explains Jessica. “They offer ex-offenders 
guidance, support, and friendship—all keys to success.”

That night, nine people 
stepped forward to 
become new sponsors. 
Since then, over twenty 
others have signed up. 
The result? Every current 
CORP client now has a 
sponsor. “And that,” says 
Jessica, “can help make 
the difference between 
re-offense and successful 
re-entry.”

If you’re interested 
in making a real 

di"erence by 
becoming a sponsor, 

renting to an ex-
o"ender, or employing 
an ex-o"ender, please 
call Jessica 625-2414 

or Dave 727-1939.

“I started with nothing 
and I worked my 

way up, step by step.”  
Patti Quirk, SOAR Receptionist

CORP sponsor Scott Cameron, left, and CORP 
client Karl Kreidler, right, relax after speaking 
to a full house at the CALL TO ACTION.
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“The average person would have a hard time dealing with the 
physical and psychological ordeal I’ve been through,” asserts 
Karl Kreidler, Vietnam Veteran who served his country for 12 
years. “I never even had a speeding ticket. But after Vietnam, 
I started drinking.” He ended up with 11 DUI’s and spent 2 
years at NERCC (Northeast Regional Correction Center). 

“When you hit rock bottom, you humble yourself and crawl 
back up,” says Karl. In addition to other distresses, while 
Karl was incarcerated, his wife abandoned their 13-year-old 

daughter, Nikki. Even before his 
release, Karl’s top priority was to 
get his daughter out of foster care. 
“Nikki was my inspiration,” says 
Karl. “She supported me in so 
many ways. She’s been right there 
for me.”

At NERCC, Karl met with Jessica Ostrowski, SOAR’s CORP 
Coordinator and was accepted into CORP (Community 
Offender Re-entry Program). “I can’t thank Jessica enough,” 
says Karl. “I couldn’t have even made all my appointments 
when I got out. She got me through doctors’ appointments, 
treatment, employment, parenting classes and finally getting my 
daughter back.”

At SOAR, in addition to intensive case management, Karl 
connected with a sponsor, Scott Cameron—also a Vietnam 
Veteran, and attended the STEPS workshop to boost his 
confidence and self-esteem. He is currently employed with 
a local construction company. “My life is in a total different 
direction,” says Karl. “I want to give back more than I’ve taken.”  
When asked about SOAR, Karl responds without hesitation, 
“It’s given me a new life—a whole brand new everything.” 

Karl Kreidler: Living A Whole New Life

www.soarcareers.org  |  218.722.3126

ÒItÕs given me a new lifeÑa whole 
brand new everything.Ó 

Karl Kreidler about SOAR.

Upper left: Karl Kreidler with 
daughter, Nikki, his inspiration
Lower right: Jessica Ostrowski, 
CORP Coordinator meets 
regularly with Karl.

Calendar of SOAR Workshops

Career Development Workshops
ÒThe WorksÓ  
This four-week workshop helps 
participants discover their career 
dreams, gain job seeking skills, 
and learn how to market 
themselves to get a job 
they will love.

4 weeks Ð Monday-Friday Ð 9-Noon
April 14 – May 2
June 2 – June 27
July 21 – August 15

ÒFast TrackÓ  
This one-week workshop gives 
participants the tools to get a job 
NOW. It includes secrets to a 
winning job application and a 
successful interview.

1 week Ð Monday-Friday Ð 9-Noon
March 31 – April 4
May 12 – May 16
July 7 – 11
August 25 – 29

Other Workshops
ÒSTEPSÓ 
This one-week pre-employment 
workshop, based on cognitive 
psychology, helps participants 
adopt positive beliefs, attitudes,  
and behaviors and build 
confidence and self-esteem.

1 week Ð Monday-Friday Ð 10:30-2 p.m.
April 7 – 11
May 5 – 9
June 16 – 20
July 14 – 18
August 18 – 22

ÒComputer BasicsÓ  
This three-week basic computer 
course helps participants overcome 
computer anxiety and gain 
confidence in using computers.

3 weeks Ð Tuesdays and Thursdays Ð 1-3 p.m. 
April 8 – 24
May 6 – 22
June 10 – 26
July 8 – 24
August 12 – 28 

Tammie Marotta, shares her 
thoughts in The Works. 

“When I first came to SOAR I felt 
so beaten down. I’d just lost my job 
and didn’t know what I was going to 
do. You’ve all helped me so much. 
My life is going in a much better 
direction now. And I attribute a big 
part of that to SOAR.”

 Andrea, graduate of 
!e Works and STEPS

2008 Board of Directors

Susan Bradford, President
Linda Quanstrom, Vice-President
Robert Vokes, Secretary
Mike Olson, Treasurer
Rita Devine
Kristin Eberth
Lisa Heyesen
Kathryn Koch
Jonathan Obrecht
Susan Ross
Deb Topping
Steve Wagner

To learn more visit www.soarcareers.orgChris Valeske listens 
intently in The Works.

Information Sessions
Mondays Ð 1:30 p.m.

SOAR provides an 
Information Session about 
all workshops and services 
available. All potential 
clients are asked to attend. 
Information Sessions are 
open to the public every 
Monday at 1:30.  

Newsletter writer and editor, Linda Glaser  |  Newsletter designer, Andrea Peterson, Red Brick Studio 

Board of Directors at Annual Meeting, left to right: 
Steve Wagner, Susan Bradford, President; Lisa 
Heyesen, Kathryn Koch, Robert Vokes, Secretary; 
Kristin Eberth, Mike Olson, Treasurer; Deb Topping, 
Jonathan Obrecht, Linda Quanstrom, Vice-President; 
Susan Ross.

“As the owner of Express Personnel 
Services, I work with a broad range of 
business clients. So when I sit on SOAR’s 
board, it’s as if I’m representing 40 
businesses in the community.”

 Jonathan Obrecht, new board member

S
O

A
R

 C
ar

ee
r 

S
ol

ut
io

ns
20

5 
We

st
 2

nd
 S

tr
ee

t, 
S

ui
te

 1
01

D
ul

ut
h,

 M
N

 5
58

02
“What I love about SOAR is that 
you don’t just help people get a job. 
You help them look inside themselves 
and find their strengths and figure out 
who they are and what they want. 
Then you give them the tools to find 
success in their lives.”

 Kristin Eberth, new board member

“I thought I couldn’t 
change and now 
I know I can. I feel 
like a new person.”
 Sarah, graduate of STEPS



Top: David Mattson, Finance/Office 
Manager oversees SOAR’s finances and 
grant reporting. Middle: SOAR’s new Career 
Specialist, Warren Lees, left, meets with 
client, Gerald Persons. Bottom: Instructor 
Ron Meyer, middle, teaches Computer 
Basics to Roger Morelock and Julie Hero. 

“My confidence was at an all time low before I took The Works. It taught me a lot about 
getting back into the work force and helped me focus on my strong points. I want to 
thank SOAR from the bottom of my heart for all it has given me.”

 Daniel, graduate of !e Works

• SMDC $20,000 unrestricted donation – Aug ‘07
• St. Louis County CDBG $18,000 for Workshop Support – Sept ‘07
• St. Louis County CDBG $19,500 for Comprehensive Services– Sept ‘07
• Ordean Foundation $200,000 for Case Management over 4 years – Oct ‘07
• Ordean Foundation $19,500 for “Pathways 100 Steps” pilot program – Oct ‘07
• Northland Foundation $15,000 for STEPS programming – Oct ‘07
• Grotto Foundation $15,000 for Career Development/Case Management – Oct ‘07
• Beverly Foundation $10,000 for general operating support – Nov ‘07
• Wildey Mitchell Family Foundation $5,000 unrestricted donation – Dec ‘07
• Duluth CDBG $150,000 for Comprehensive Services over 3 years – Dec ‘07

SOAR Receives $472,000 in Grants

“I was a basket case,” remembers Patti 
Quirk. In 2003, facing divorce with few 
marketable skills, Patti enrolled in SOAR’s 
Career Development workshop. “At SOAR, 
I felt accepted and cared about,” says 
Patti. To gain experience and confidence, 

she received on-site job training as SOAR’s receptionist, funded by Duluth Workforce 
Center, never imagining that five years later, she’d be managing SOAR’s front office. 
This winter, Lesley Kersten has been the friendly face behind SOAR’s receptionist desk—
gaining similar on-site job experience. And who has been training her? “She has taught 
me so much,” says Lesley. “Everyday she teaches me new things. Patti is great!”       

From the Director

Did you know? SOAR has assisted over 7,500 people 
since its inception in 1980.

Call to Action 
Turning Defeat into Hope

SOAR Career Solutions wishes to thank all recent donors. Your generous support has 
helped many SOAR clients find jobs and achieve their career goals.  

Thank you SOAR Donors

“It’s good to see people who feel so passionately about 
helping others. The people who work at SOAR really 
hold people in their hearts.” 

Charlie, graduate of STEPS and !e Works

Did you know?
$25 covers 

the cost of 

“The Works” 

curriculum for 

one person.

$60 covers 

the cost of 

Computer Basic 

Training for one 

person.

$85 covers the

 cost of STEPS 

curriculum for 

one person. 

Patti Quirk: Rebuilding Her Life

ÒI owe a great debt to SOAR.Ó  
Roger, SOAR client formerly working outside 

the law currently employed full time in a mainstream job.

I was inspired and excited to visit Portland, 
Oregon last summer with nine other Duluth 
leaders.  We saw how that city has demonstrated 
real results in using its Community Development 
Block Grant (CDBG) funding to lift people out of 
poverty. 

We are honored to be among four nonprofits 
in Duluth (SOAR, CHUM, Neighborhood Youth 
Services, and NE Entrepreneur Fund) funded 
to adapt the “Portland Model” here in Duluth. 
Thanks to a $150,000 CDBG grant, SOAR will 
carefully select 20 people at or below 50% of 
the Area Median Income. We will work closely 
and intensely with them over 3 years to help 
them make significant and lasting changes in 
their lives.

Our goal is to increase participants’ income 
by 25% over 3 years. It’s a long term, holistic, 
customized and focused approach to lifting 
people out of poverty with a long term effect— 
to significantly change lives.

Sincerely,

Rebecca Ellenson
Executive Director

Patti Quirk, SOAR Receptionist, left, shows com-
puter procedure to Lesley Kersten, Receptionist-in-
Training through Duluth Workforce Center.
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If you have made a donation and are not listed above please contact Linda at 
625-2403 and please accept SOAR’s apology.

“Imagine you have no stable housing, no job, and no friends 
or family to see you through the hard times.” This is how 
Jessica Ostrowski, SOAR’s Coordinator of CORP (Community  
Offender Re-entry Program) opened the eyes and hearts of 
80 attendees at the Call to Action on October 30, 2007 in  
the Holiday Inn.

“We wanted to raise 
community awareness about 
what ex-offenders face,” says 
Jessica. “We’d especially 
hoped to get sponsors.”

That night, two CORP  
clients (ex-offenders) and two  
sponsors inspired the group 
with stories of transforming 
despair and defeat into 
hope and success.
 
“Sponsors play such an 
important role,” explains Jessica. “They offer ex-offenders 
guidance, support, and friendship—all keys to success.”

That night, nine people 
stepped forward to 
become new sponsors. 
Since then, over twenty 
others have signed up. 
The result? Every current 
CORP client now has a 
sponsor. “And that,” says 
Jessica, “can help make 
the difference between 
re-offense and successful 
re-entry.”

If youÕre interested 
in making a real 

di"erence by 
becoming a sponsor, 

renting to an ex-
o"ender, or employing 
an ex-o"ender, please 
call Jessica 625-2414 
or Dave 727-1939.

ÒI started with nothing 
and I worked my 

way up, step by step.Ó  
Patti Quirk, SOAR Receptionist

CORP sponsor Scott Cameron, left, and CORP 
client Karl Kreidler, right, relax after speaking 
to a full house at the CALL TO ACTION.



Top: David Mattson, Finance/Office 
Manager oversees SOAR’s finances and 
grant reporting. Middle: SOAR’s new Career 
Specialist, Warren Lees, left, meets with 
client, Gerald Persons. Bottom: Instructor 
Ron Meyer, middle, teaches Computer 
Basics to Roger Morelock and Julie Hero. 

“My confidence was at an all time low before I took The Works. It taught me a lot about 
getting back into the work force and helped me focus on my strong points. I want to 
thank SOAR from the bottom of my heart for all it has given me.”

 Daniel, graduate of !e Works

• SMDC $20,000 unrestricted donation – Aug ‘07
• St. Louis County CDBG $18,000 for Workshop Support – Sept ‘07
• St. Louis County CDBG $19,500 for Comprehensive Services– Sept ‘07
• Ordean Foundation $200,000 for Case Management over 4 years – Oct ‘07
• Ordean Foundation $19,500 for “Pathways 100 Steps” pilot program – Oct ‘07
• Northland Foundation $15,000 for STEPS programming – Oct ‘07
• Grotto Foundation $15,000 for Career Development/Case Management – Oct ‘07
• Beverly Foundation $10,000 for general operating support – Nov ‘07
• Wildey Mitchell Family Foundation $5,000 unrestricted donation – Dec ‘07
• Duluth CDBG $150,000 for Comprehensive Services over 3 years – Dec ‘07

SOAR Receives $472,000 in Grants

“I was a basket case,” remembers Patti 
Quirk. In 2003, facing divorce with few 
marketable skills, Patti enrolled in SOAR’s 
Career Development workshop. “At SOAR, 
I felt accepted and cared about,” says 
Patti. To gain experience and confidence, 

she received on-site job training as SOAR’s receptionist, funded by Duluth Workforce 
Center, never imagining that five years later, she’d be managing SOAR’s front office. 
This winter, Lesley Kersten has been the friendly face behind SOAR’s receptionist desk—
gaining similar on-site job experience. And who has been training her? “She has taught 
me so much,” says Lesley. “Everyday she teaches me new things. Patti is great!”       

From the Director

Did you know? SOAR has assisted over 7,500 people 
since its inception in 1980.

Call to Action 
Turning Defeat into Hope

SOAR Career Solutions wishes to thank all recent donors. Your generous support has 
helped many SOAR clients find jobs and achieve their career goals.  

Thank you SOAR Donors

“It’s good to see people who feel so passionately about 
helping others. The people who work at SOAR really 
hold people in their hearts.” 

Charlie, graduate of STEPS and !e Works

Did you know?
$25 covers 

the cost of 

“The Works” 

curriculum for 

one person.

$60 covers 

the cost of 

Computer Basic 

Training for one 

person.

$85 covers the

 cost of STEPS 

curriculum for 

one person. 

Patti Quirk: Rebuilding Her Life

“I owe a great debt to SOAR.”  
Roger, SOAR client formerly working outside 

the law currently employed full time in a mainstream job.

I was inspired and excited to visit Portland, 
Oregon last summer with nine other Duluth 
leaders.  We saw how that city has demonstrated 
real results in using its Community Development 
Block Grant (CDBG) funding to lift people out of 
poverty. 

We are honored to be among four nonprofits 
in Duluth (SOAR, CHUM, Neighborhood Youth 
Services, and NE Entrepreneur Fund) funded 
to adapt the “Portland Model” here in Duluth. 
Thanks to a $150,000 CDBG grant, SOAR will 
carefully select 20 people at or below 50% of 
the Area Median Income. We will work closely 
and intensely with them over 3 years to help 
them make significant and lasting changes in 
their lives.

Our goal is to increase participants’ income 
by 25% over 3 years. It’s a long term, holistic, 
customized and focused approach to lifting 
people out of poverty with a long term effect— 
to significantly change lives.

Sincerely,

Rebecca Ellenson
Executive Director

Patti Quirk, SOAR Receptionist, left, shows com-
puter procedure to Lesley Kersten, Receptionist-in-
Training through Duluth Workforce Center.
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